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Overview

When it comes to medical records, patient
information, and business office 
documents, MEDPAQ is just what the
doctor ordered:  the Web-based system 
provides the most comprehensive 
e-business document generation and
delivery solution in the market today. With
MEDPAQ, hospitals, clinics, HMOs, 
Integrated Delivery Networks (IDNs),
home care agencies, and other health-care 
organizations now have a prescription to
manage medical records more efficiently
and cost effectively.

MEDPAQ links employees, patients,
administrators, and suppliers to
information in a real-time, online and
secure environment, creating a healthier
business climate. For example, as a single
source solution for business and patient
care documents, MEDPAQ makes it
easier to find records that are needed
through a central archive. And best of all,
it allows users to customize the
information in a format that meets their
specific business needs. 

How it Works

MEDPAQ is fully customizable and
eliminates expensive pre-printed forms.
You can create barcodes for patient and
record identification, eliminating the need
for costly embossers or other specialized
printing equipment. And all this is done
without making programming
modifications to your health information
system (HIS) and departmental
applications. MEDPAQ features multi-
lingual capabilities that allow you to
generate documents in the language
preferred by the patient. It supports laser
printing and graphics options like
company logos, faxing, e-mail, EDI, XML,
re-prints, and flexible printer routing.

Through TRADEPAQ’s patented rules-
based technology, MEDPAQ incorporates

user-defined rules to print exactly the type
of documents required for the unique
patient or user requirements of each
transaction. Rules will determine how
documents are transmitted—via printer,
fax, e-mail, or other electronic
transmissions, such as XML and EDI.
MEDPAQ also includes patented data
requestor technology to permit last-minute
manual editing or entry of special
document information not in the HIS
system.

MEDPAQ comes with a complete online
help system, including field-by-field
descriptions and step-by-step instructions.
And when you need it, TRADEPAQ also
offers complete 24-hour help desk support
with implementation and support services
located worldwide, including Buenos
Aires, Amsterdam, London, Singapore,
Helsinki, and New York City.

Applications

•  Prints pre-certification documents 
and billing forms according to 
individual payer requirements.  
Patient Datamailers/Statements; UBs 

and HCFAs; Accounts Payable 
Checks; Detail Bills; Payroll Checks; 
and Barcode Charges. 

•  Prints personalized patient packets 
based on admission diagnosis and 
treatment plans at appropriate nursing
stations including: Progress Notes; 
Flow Sheets; Physician Orders; Diet 
Menus; Fluid Balance Sheets.

•  Assists Medical Records Human 
Resources, and Pharmacy 
departments by facilitating their 
operations through enhanced and 
efficient printing:  Purchase Orders; 
Barcode Labels; Checks; 
Requisitions; W2s; Ancillary 
Department Forms; and 
Transportation Requests.

Benefits

•  Eliminates form costs as all 
documents and graphics print on 
plain paper. 

•  Prevents losses due to excess forms 
inventory and obsolescence.



•  Incorporates our patented rules-
based functionality addressing the 
unique last-minute trade 
requirements of health care 
organizations.

•  Platform independent/database 
independent.

•  Available for the Windows NT, UNIX,
IBM AS/400, and Novell operating 
environments.

TRADEPAQ Corporation delivers a
complete suite of e-business infrastructure
solutions for health care organizations that
allows you immediate entry into 
e-business. Contact your TRADEPAQ
account representative for further
information.

TRADPAQ suite of e-business
infrastructure solutions:

TRADEPAQ.enable—web-enables
existing patient care and business systems
with no additional programming and
connects patients, suppliers,
administrators, and employees in a secure
environment. 

MEDPAQ—generates and delivers
patient care and e-business documents
throughout a health care organization.

TRADEPAQ.B2B™—connects existing
patient care and business systems with
trading exchanges, B2B portals, and
insurance carriers in a secure
environment. 

World Headquarters
TRADEPAQ Corporation
33 Maiden Lane, 8th Floor
New York, NY 10038 USA
tel: +1.212.482.8080
fax: +1.212.233.3240 info@tradepaq.com 
Go now to learn more about our products
and service offerings at
http://www.tradepaq.com
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•  Increases productivity by making it 
easy to find the records you need.

•  Provides ease of use—IT staffs and 
users can create easily their own 
documents by the elegant tools and 
methodology built into the software. 

•  Improves quality by producing legible
forms, eliminating errors and 
omissions.

•  Eliminates photocopying by 
automatically printing multiple copies
of the right form at the locations 
required.

•  Enhances patient care with 
documents in the patients’ own 
language.

•  No custom programming! Merge 
patient and business data to print 
anywhere on your documents. 

•  Standardizes the usage and  
presentation of business and patient 
information on documents by 
including barcode labels for patient 
and chart identification.

•  Better security by printing checks 
electronically to provide your 
business office improved control.

•  Prevents risk of unexpected penalties 
and fines as correct documentation 
avoids unauthorized or improper 
usage of restricted and regulated 
materials.

Functions & Features

•  Single source solution for all Patient 
Care and Business documents. 

•  MEDPAQ makes it easy to find and 
extract data from your health care 
applications, and then place it in 
electronic forms. You can design 
attractive, readable forms quickly, 
print them on plain paper on a variety
of standard laser and thermal printers,
or send them electronically via fax 
and e-mail. 

•  Laser Check Printing including the 
ability to print checks complete with 
standard information such as check 
number, payment data, signatures, 
logos, bank ID, the MICR line, 
statement stub and audit trail. 

•  Intelligent Document routing can 
print, fax, e-mail, or send via XML 
and/or Electronic Data Interchange. 
Printing can be to any printer with a 
Windows driver on a LAN or WAN.

•  Rules-based conditional printing: 
patented software enables selection of
documents based on real-time 

document data. The right documents 
are printed in the appropriate location
when needed. For example, if a 
patient is under a specific payer 
program, MEDPAQ will print the 
correct insurance forms. There is no 
limit to the amount of rules (or 
payees, for example) that the system 
can handle.

•  Data Requestors:  patented software 
enables manual entry of data that is 
not available in the health care 
information system.

•  No additional programming required. 
Its easy to use customization features 
allow you to reformat the layout of 
your application data, conditionally 
change forms, modify font style and 
size, delete or alter data from one 
page to the next, and sort forms so 
they print in the order you want, 
where you want.

•  Multi-lingual capabilities and 
support: ability to handle all 
Windows-supported languages 
including Cyrillic scripts, Double 
Byte scripts (Kanji, Mandarin), and 
Latin-based languages. TRADEPAQ 
can also implement solutions with 
native language speakers in each 
language.

•  Provides users with choices in the 
type of  data acquisition used for 
document generation. Data can be 
obtained either through the business 
system spool files, API files, ODBC 
mapping, Data Requestors, or any 
combination.

•  Automatic, semi-automatic, or 
manual document printing. 
Documents may be set up to print 
automatically (no user intervention,) 
semi-automatically (user review 
before release,) and manually (user 
data entry before release.)

•  Worldwide implementation 
capabilities and support. 
Implementation and service locations 
include Buenos Aires, Amsterdam, 
London, Singapore, Helsinki, and 
New York.

Technology Highlights

•  Integrates with leading HIS 
applications.

•  Provides full scalability as your 
patient care and business needs grow
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